QUALITY POLICY

I. & E. PAPALEXIS P.C.

The company "I. & E. PAPALEXIS P.C." has set as its dominant goal the continuous
improvement of Quality through which it also satisfies every other business goal.

The result of this effort is observed and judged by the degree of satisfaction of its
customers, its partners, its staff and the other legal and regulatory authorities that govern the
company's activity.

The company monitors the technological developments in its field of activity, while with its
experienced staff it applies methods and techniques to solve every technical problem in the
best way, with the direct aim of the total satisfaction of its customers.

The main driver of the activities of the company "I. & E. PAPALEXIS P.C." is the Quality
of the Products it produces and the Services it provides, the maximum degree of satisfaction
of its customers, as well as continuous improvement.

The company is committed to the satisfaction of the applicable requirements and to the
observance of the existing Legislation concerning its field of activity, as well as to the
continuous improvement of the Quality Management System.

The implementation of the Quality Management System is universal and conscious by all
members of the company, since everyone follows what is mentioned in it and makes sure
that the improvement of Quality as well as the ever-increasing satisfaction of customers and
other interested parties is the determining factor when making decisions.

For "I. & E. PAPALEXIS P.C."
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